Procedure of Accident and Health Insurance


1. Insurance Policy Details
1. Outpatient treatment:
Insurers must pay deductibles depending on the type of hospital

-Clinic : Insurers must pay deductibles (KRW 10,000), then rest of the expenses will be covered by insurance..

-Hospital : Insurers must pay deductibles (KRW 15,000), then rest of the expenses will be covered by insurance..

-General Hospital : Insurers must pay deductibles (KRW 20,000), then rest of the expenses will be covered by insurance..

1. Medicine:
Insurers must pay deductibles (KRW 8,000) for buying prescription drugs, then rest of the expenses will be covered by insurance..
(The maximum expense is 50,000 won per session.)

1. Hospitalization:
10% of medical expense will be deducted and 90% of medical expenses may be covered.
(Only room for 6 will be covered, and food accounts will not be covered)

※ Reference details: 

1. If you files an insurance claim for diseases that has medical history, availability of payment will take over a month to compare and confirm your medical history from overseas hospital. If your disease is the same with diseases that got overseas treatment prior to obtaining insurance, medical expenses would not be paid by insurance company.
##  Diseases NOT covered by the designated Insurance
- Mental Diseases, Dental Care, Pregnancy, Miscarriage, Infertility, acne, and Herbal Remedies 

2. Information on Necessary Documents for Claims

1. Common Documents
-Copy of insurance policy
-Copy of alien registration card (front and back side)
-Copy of bank book 

2) Documents for Outpatient Treatment (limit of liability when outpatient treatment : 200,000~250,000won/day)
- Copy of medical certificates
- Copy of hospital prescription or record of first medical examination
- Copy of pharmacy and hospital receipt

3) Document for Hospitalization  
- Copy of medical certificates or copy of first medical examination
- Copy of hospital confirmation on hospitalization and discharge procedure
- Copy of treatment receipt

4) Insurance Claim
- Email all documents for insurance claim at uwaykorea@naver.com

3. Contact Information about Insurance Claim

1. Tel. 1566-0161 (Person in charge of insurance for international students)
1. e-mail：uwaykorea@naver.com 
1. Kakao Talk ID：uwaykorea@naver.com 

4. Use this mail address in case of sending original documents

[bookmark: _GoBack]Address: 서울시 종로구 견지동 110-32 우정에쉐르 빌딩 704호 유웨이코리아 유학생보험 담당자
Zip code: 03150
Mobile: 010-6754-4566
